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Große Headline 
Weiß
Einleitungstext weiß - Lorem firo tectota tureris 
voluptaquodi sunt eveleca ectaestia nobis su-
met pa vendus sapis alicae et ad quam, et es-
trunt, eum, officil ligendi sequi omnist aut officil 
lacerro eatem fugit erios restinis magnatur ren-
di arit qui iunt laboreprat preius volut quaspel 
ecuptasped exeriam quam.

Fließtext Weiß - Rae es. Sunt et ad quiam re reria adi non 
pa comnis siti debisqu ideleni hilluptat est, sumquib usa-
perit enim acerum facesera volecum volupta doluptata 
veni omnimaiorum acepratem est, aut acest etur, sa-
mendandunt fugia consequ isquis dis everibus aborro 
exerferum ut et et, samus volestrum qui ium ipiduntio te 
quassum eossecea con re et ut quae erumquuntem re-
sequi quo to blatiossi reictus andigenis veligent arcidig 
endiorpores doluptatinus nem et aute poreptati volupti-
am, ut videndus si quation eictotae nonsequod quunte 
as vit optatibus et as des reperfe rnatia sam, tem quid 
maximin pelite consendit di de por si dolorior magnam 
rem ad quam res acilles aliquam quo occulligent ut ma 
volupta a consed que int volupis mo.

Rae es. Sunt et ad quiam re reria adi non pa comnis siti 
debisqu ideleni hilluptat est, sumquib usaperit enim ace-
rum facesera volecum volupta doluptata veni omnimaio-
rum acepratem est, aut acest etur, samendandunt fugia 
consequ isquis dis everibus aborro exerferum ut et et, 
samus volestrum qui ium ipiduntio te quassum.

The  
Company
Milling, drilling, reaming, turning: The machining 
of components made from metal or fiber-rein-
forced plastics in the automotive and aerospace 
industries, tool and mold making, or mechanical 
and plant engineering consistently requires the 
highest levels of precision and expertise.

MAPAL Dr. Kress KG, a leading supplier of precision tools 
since 1950, proudly stands for maximum precision and 
experience in the machining of metal and plastic com-
ponents. With a global sales team and an extensive pro-
duct portfolio, MAPAL is a trusted partner for customers 
worldwide. In order to meet the increasing demands of 
the manufacturing industry, MAPAL focused on digitali-
zation at an early stage. With the introduction of SAP 
Sales and Commerce Cloud and SAP CPQ, the company 
has created a basis for establishing global standards 
and consistent data structures. Supplemented by the 
integration of the 3rd party software Zovoo, the wide 
range of products is managed efficiently.

The goal: seamless, digital quotation management that 
not only optimizes processes, but also gives sales staff 
more time for the essentials – direct contact and advi-
sing customers. With this strategy, MAPAL is creating 
an end-to-end customer experience and strengthening 
its position as a technology leader in the manufacturing 
industry.
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Zitat 9/13 Unt elest, cuptaen peritat. Musum que culpa 
dionsero iditio vel iuntist, consequ ideribus et quia dolorum 
quat aspe parum quamus, in natiusam utenet qui ut labori-
tion rem fugit rectatiisti berupta comniminulpa in quamus 
aspe nist.“

Autor Bold - Name, Position in der Firma

MAPAL, a manufacturer of precision tools for metalwor-
king, sees itself as a technology partner to its custo-
mers. The company aimed to deliver even better custo-
mer service through improved transparency, consistent 
data, and global standards. To achieve this, MAPAL  
began investing early on – developing an open, digital, 
cloud-based platform for collaborative data manage-
ment. The introduction of SAP Sales Cloud and SAP 
Commerce Cloud marked another key milestone in the 
company’s digital transformation journey.

The next step: to create end-to-end processes that de
liver optimal customer experience across all channels.  
A crucial component of this strategy is the implemen
tation of SAP CPQ along with the third-party software 
Zovoo, which supports MAPAL in managing its extensive 
quote portfolio. The Goal: To establish a digital, stan-
dardized quote management system that integrates  
seamlessly into MAPAL’s SAP-based infrastructure –  
giving the sales team more time for what truly matters: 
customer interaction.

The Challenge
Digitalization in the manufacturing industry is no easy task: highly complex products, global mar-
keting, and increasing competition form the starting point.

MAPAL 

Manufacturer of precision tools for 
metalworking

Headquarters: Aalen, Germany 
Subsidiaries in 25 countries

 
5,000 employees worldwide

Implemented Solutions:  
SAP Sales Cloud, SAP CPQ,  
SAP Commerce Cloud, Zoovu
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SAP CPQ (Configure, Price, Quote) supports the MAPAL 
sales team in quickly configuring their complex products. 
These are converted into a quote with the right product 
combination and at the right price for the customer in or-
der to win the order.

	• End-to-end quotation process with start in the  
SAP Sales Cloud

	• Product catalog incl. connection to Zoovu  
(configuration & guided selling)

	• Pricing in the catalog without quotation reference
	• ERP integration (bidirectional quotation replication)
	• Quotation printing & dispatch via CPQ

Precise & Digital Quotes for 
Highly Complex Products

left: Start in the Sales Cloud (demo), right: Product Configurator (live system)
 ‚Trust and teamwork  

make it possible to take  
challenging paths.‘

Dennis Winter,  

Manager Digital Product Experience Product Automation
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„Zitat Hervorhebung Grün – Lorem 
ipsum dolor sit amet.“

Rem est, net occumquatur aut expel iduntii ssequam ali-
tios dia sequod maxim inctus evendam remquam sequo 
molorib eatentem is aut occumqui sunt accab ipsunto 
ribus, expel molest, ut eius il imus, sundunt alibus parum 
quidem. Lestibus idebis ersperferci solorib ernatiate 
apernatemqui ut ilicidenis adis sintemq uaspere riandis 
sam rem corrum quaest, ipiduci duciiscipsam il ipsum et 
facculpa es et volo coratur aboritatus sinventi aut ad mi, 
que consedit optaes volupidit id quis ratur, simus sapi-
dun totatem. Nam volupta volorero et peruptiunti dus 
qui occae plicit, tempore iunt eosapisse sam qui nimus, 
consequ idelecum elitatem eaque alic te num aute none-
turia volupid min con cullest, aborem hiciend anditatur? 
Optur, quunt.

Fazit

Autor

Vorname Name 

Position

With the SAP CPQ software in combination with the 
Zoovu Guided Selling tool, MAPAL‘s precision tools can 
now be offered even more precisely. The quotation pro-
cess is carried out without system interruption and thus 
fits perfectly into the existing SAP CX solutions.

The sales team and MAPAL sales partners are able to 
carry out simple to complex product configurations  
without errors and create standardized, yet flexible and 
visually appealing quotations. Precise quotations that 
inspire.

In short, the new solution is the perfect addition to 
MAPAL‘s sales processes.

Conclusion 

Zoovu Guided Selling enables the MAPAL sales team to identify the right product in 
SAP CPQ. A configuration option in the customer portal for requests for quotations is 
also planned.

	• Product configuration and customer-specific prices via SAP Configuration and Pricing 
Services (using the variant configuration in the ERP as a basis)

	• Bidirectional quotation replication with SAP ERP enables a view of product availability 
and delivery times

	• Creation of appealing quotation printouts for the customer
	• Full integration into the SAP Sales Cloud and SAP ERP to map the entire Lead2Order 

process

CPQ and Zoovu –  
a Perfect Match
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Bildnachweis: Sybit GmbH

We Create CX Champions.

500+
Kunden

100%
kundenzentriert

25+
Jahre Erfahrung

No.1
für CX in Europa

350+
Mitarbeitende

Top 10
IT-Arbeitgeber

Let’s Take the Next  
Step Together!

+49 7732 9508-2000

sales@sybit.de

Sybit GmbH 
St.-Johannis-Str. 1-5 
78315 Radolfzell 
www.sybit.de
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Image credit: MAPAL, Sybit GmbH

We Create CX Champions.

500+
customers

100%
customer-centric

25+
years of experience

No.1
in CX across Europe

350+
employees

Top 10
IT employer
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